Ieave the faucets tumed on. and calI a :

R plumber If you detect’ that your water
- pipes haye frozen and’ bu:rst,.tum off the:

water at the main shut-off valve in the
: house leave the water faucets tumed on.
o (Malce slire’ everyone 1T your' fmmly _
knows where the water shut-off. valve is
: and how to open and closc 1t.)

'N‘EVER try o Lhaw a p1pe w1th a torch ar

- _other Open flamme. Water damage is

preferable to burmng down your house.
You may be able to thaw a frozen pipe
with the warm air from a hair dryer. Start
by Wwarming the pipe as close to the faucet
as possible, working toward the coldest
section of pipe.

DO NOT use electrical appliances in
arcas of standing water because you could
be electrocuted.

State Farm Fire and Casualty Company
Home Office:
Bloomington, Illinois

105-3234.2 "V’ Printed in U.5.A.
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No Frozen Pipes

Your carpet’s soaked.
Your furniture’s ruined.

You have to walk through six
inches of water to get across
your kitchen.

You’ve fallen victim to a
catastrophe, but it wasn’t a flood
or hurricane.

You could have avoided this
disaster:

You Can Prevent
Frozen Pipes.



?No Frozen Plpesﬁ '

: Frozen pipes. aren t _]llSt an inconvenience.
- -An average of a quarter-million families
" have their homes ruined and their lives
" disrupted edch winter ... all because of
water pipes that freeze, burst and destroy.

And if you think recovering from
Jfrozen pipes is as simple as
calling a plumber, think again.

An eighth-inch (three millimeter) crack in a
pipe can spew up to 250 gallons (946 liters)
of water a day, wrecking floors, furniture
and lkeepsakes. Both plastic (PVC) and
copper pipes may burst.

Imagine if your pipes were to freeze and
break while you were away on vacation:
Your homecoming would be a soggy one
and your fix-it plea to a plumber would
have to be accompanied by calls to a
contractor, carpet-layer, painter and
furniture store. Damage might be so severe
that you and your family would have to
move out of your home while repairs are
made.

By taking a few simple precautions, you
can save yourself the mess, money and
agpravation frozen pipes cause. Here are a
few simple steps to protect your home or
apartment:

'_ Before the Cold Hlts

.'_']NSULATE pipes in your home 5. crawl |

-spaces and attic. These exposed pipes are
~ = most susceptibleto.
freezing. Remember: The

“more insulation you use,
the better pmtected your
'plpes wﬂl be

HEAT TAPE or thermostatlca]ly controlled

heat cables can be used to wrap pipes. Be
sure to use products
approved by an
independent testing
organization, such as
Underwriters Laboratories
Inc., and only for the use
intended (exterior or interior), Closely
follow all manufacturer’s installation and
operation instructions.

SEAL leaks that allow cold air inside, near
where pipes are located. Loolk for air leaks
aroundd electrical wiring,
dryer vents and pipes. Use
caulk or insulation to keep
the cold out and the heat
in. With severe wind chill,
ot a tiny opemng can let in
enough cold air to cause a pipe to freeze,

DISCONNECT garden hoses and, if
practical, use an indoor valve to shut off
and drain water [rom pipes
leading to outside faucets.
This reduces the chance of
freezing in the short span
of pipe just inside the
house.

_When the Mercury Drops
A TRICKLE of hot and cold Water nught '

E be all it takes to keep your pipes from .
" freezing. Let warm water drip ovemrght

_preferably froma .
faucet on an outsnde
Wall

OPEN cabmet doors
to allow heat to get
to uninsulated pipes
under sinks and
appliances near

- exterior walls.

Af You're
Away

SET the thermostat
in your-house no
lower than 55
degrees (12 degrecs

Celsius).

ASK a friend or neighbor to check your
house daily to make sure it’s warm enough
to prevent freezing, or ...

SHUT OFF and drain the water system.
Be aware that il you have a fire protection
sprinkler system in your house, it will be

deactivated when you shut off the water.

- If Your Pipes Freeze

DON’T TAKE CHANCES. If you turn
on your faucets and nothing comes oult,



Fire & Water - Cleanup & Restoration™

SERVPRO?® is a Franchise company with
over 38 years of leadership in cleanup and
restoration. Our track record of results has
earned us the trust of the insurance
industry, countless homeowners, and in one

unforgetrable instance, even the Pentagon.

SERVPRO® Franchise Professionals are a
team of specialists, trained to professionally

clean your home and personal belongings.

Wherever there is a house full of water or an

office full of smoke, you can count on
SERVPRO® Franchise Professionals - the

heroes in the green vans - to respond quickly.

g Avoid all conract with sewage and ttems
contaminated by sewage.

8 Wash your hands thoroughly after

conract with contaminated items.

DONT:

@ Spread contaminated water by walking unnecessarily
on damaged or wer areas.

® Turn on the HVAC system if there is a possibilicy of
spreading contaminated air.

8 Use household fins to dry the scructure and
spread contaminants.

& Use products for personal hygiene and cleanliness if
exposed 1o the contaminated areas,

Note:
If exposed 1o harmful waste, OSHA recommends a post-exposure medical
evaluation. Consult your local bealth department or Plrysician,

8 Hose or wash egg dama e from building
exterior as soon as possible.

B Vacuum %lass particles from carpets
and upholstery.

2 Save containers which reveal the ingredients
of spilled inks, cosmetics and paints.

DON'T:

g Awempt to remove ink, paint or cosmetic stains.
@ Operate damaged lamps or appliances.

z  Discard furnicure wood chips, broken pieces
from porcelain, furniture or art objects.

AFUE WASTE

(Sewc‘ge, Bloodborne Pathogens, etc.)

DO'

Stay out of affected areas.

i

]

Call emergency service personnel if the
situation s life-threatening.

m  Treac all bodily fluids as if they are contaminated.
DON'T:

&  Auempt cleanup of any kind.
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Fire & Woter - Cleanup & Resioration™

<e it never even happened.®

: SERVPRO_ ;arrwe;.
-! Reniove as much CXCeEs: watcr as’
. possible by moppmg and: blottmg.

Wipe e.xcesswatcr from wcod G
furn ifnze after removal of la.mp
and mbletnp m:ms : :

] E” Place aluminum fcnl m:j vmod
blocks between furmtum }egs and
e ca.rpetmg - T

Turn air condifioning on for -
maxtmum drymg in, summer.

| B Remove Oriental fugs or other. — 7

colored rugs from wet wall-to-wall I

| carpeting or hardwood floors. BE
# Open and ylace luggape, in sunhght

to dry, it gossible.

HE SCIENCE OF DRYING WATER-
damaged structures can often be a
complicated problem. Bur when your

D ON=T;

ﬁ Leave. wet fabrics in place dry as
- 500098 possﬂ)le. & v

Lcave bm)ks magazmes or other
: culorcd 1tt:ms on wr:Lf cntpets

business or your customers home is
ankle-deep in water, you don't wanr to
hear about problems.

You want solutions.

Your local SERVPRO® Franchise
Professional can be your solution. With
over 39 years of leadership in the cleaning
and restoration business, SERVPRO® can
help get your business back in working
order, helping to make it “Like it never

even happened.”

that’s faster
to any sized disaster.

So the nexr time a disaster strikes, forget
abour the relative humidity, the cubic
feet of the damaged area and how much
time it will take you or your customers
to dry and return everything possible to
its preloss condition. Don't worry abourt
the type of carpet, hardwood, padding
or subfloor. Leave the dirty work to the
Franchise Professionals equipped with
the training, equipment and experience
to make things right again.

Allow SERVPRO® to sweat the small
stuff for you. Just give your local
Franchise Professional a call, and leave

the restorarion to SERVPRO®,

Just give your local Franchise Professional a call,
and leave the restoration to SERVPRO®.
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Fire & Waler - Cleanup & Restoration™

_ike it never even happened.®

* Limit movement in the area to prevent
further damage.

* Keep hands clean. Soot on hands can
further soil upholstery, wa.lls and
woodworl.

» Clearly mark the area Wlth caution
"~ -ns and safery rape. .

 rface dry towels or old linens on rugs,
~ upholstery and carper traffic areas.

» Wash off both sides of leaves on

indoor plants.

» Change HVAC filters and tape double

layers of cheesecloth over air regjsters

to stop particles of soot from getting
in or out of the HVAC system.

i
|DON'T:

* Atcempt to wash walls or painted
surfaces without first contacting a local
SERVPRO® Franchise Professional.

|* Attempt to shampoo upholstered

furniture or. carpet withour first
contacting your locat SERVPRO®
Franchise Professional.

* Astempr to clean electrical appliances,
computers, televisions, radios, etc. thar
may have been close to fire, heat or
water without first contacting an

_authorized repair service.

* Independently Owned and Operated
servpro.com

to male
fire and water damage

“Like it never even happened.®”

When it's your business that suffers fire damage, every
second counts when it comes to restoring your property &
to preloss condition. Fire damage, no martrer the size,
can affect every room within the properry. It can
travel through air ducts, burn through ceilings and
floors and damage countless pieces of equipment
and documents. Fire damage can cause normal §
business interruption and/or business closure, =
resulting in customer and revenue loss.

Whether it’s a one-story, single business complex or a
multi-story office building, SERVPRO® Franchise
Professionals are prepared to inspect, restore and clean the

space following a fire damage. Your Local SERVPRO?® Franchise Professional has access
to thousands of pieces of equipment and hundreds of personnel to help mitigate even
the largest fire damage, Working with a network of Franchise Professionals narionwide,
your local SERVPRO® cleanup crew urilizes high-tech industrial equipment to address
all types of smoke and soot damage of any size, helping to minimize replacement costs
and return the customer to business as usual. No job is too big when it comes to helping
an insurance customer and their insured ger back to business quickly. When the fire
damage requires more than cleaning solution and a broom to remove the smoke and
soor, conract the bright green cleanup team with the induswial-sized equipment to-
reach every corner, vent, carpet and wall, SERVPRO® Franchise Professionals will work
hard o restore your property and contents to preloss condition when possible and get
you back in business. Call 1-800-SERVPRO, 24 hours a day, 365 days a year to locate
the SERVPRO® Franchise Professional nearest you.




Fire & Water - Cleonup & Restoration™

_ike it never even happened.®

"hen your customer calls to report

SERVPRO®

Emergency Services

Because fires don't respect
the 9-to-5 workday.

a fire damage, consider passing along
the following useful tips co help
limit the damage:

* Limit movement in the area to
prevent further damage.

* Keep hands clean. Soot on hands
can further soil upholstery, walls
and woodworlk.

¢ Wash off both sides of leaves on
indoor plants.

* Change HVAC filters and rape
double layers of cheesecloth over
air registers to stop particles of
soot from getting in or our of the

HVAC system.

« Don't attempt to wash walls or
painted surfaces. Leave thar job

to your local SERVPRO®

Franchise Professional.

Independently Owned and Operated
servpro.com

to make fire damage

“Like it never even happened.®”

Fire and water damages can
strike at any time, day or
night, because disasters don't
simply disappear on nights,
weekends and holidays. In
fact, studies consistently show
fire damages peak from 3 p.m.
to 6 p.m. each day. After the
fire is extinguished, you and
your customer don’t want,to
wait until the next morning
for cleanup and restoration
to begin. If you are a business
owner, every hiour followmg a fire can be
an hour of lost productmry, lost revenue

and lost repuration.

You need emergency response. You need
someone who will be there for your
customer on time, time after time. You
need your business back up and running,
and you need it now.

You need a SERVPRO® Franchise
Professional. Simply call 1-800-SERVPRO
or conract your SERVPRO®
Franchise, and a Franchise Professional

local

will contact you or your customer within
one hour to arrange for service. Within
four hours of loss nortification, a
SERVPRO® Franchise Professional will
be on-site to start mitigatuon services.
Within eight business hours of on-site
arrival, a verbal briefing of the scope

‘will be communicated ta the appropriate

agent, resident or business owner.”

It’s called SERVPRO’s 1-4-8 Service
Response Guidelines, and it means peace
of mind for you and your cuscomer. And
since restoring property is the SERVPRO®
Franchise Professional’s first prioriry, you
will know everything is being dene o
limir the damage.

With industry-approved equipment,
training and the support of a Network
more than 1,400 Franchises strong, there
is no job too big or wo small for your
local SERVPRO® Franchise Professional.
So give us a call—day or night—and
we'll get right to work, helping make ic
“Like it never even happened.®”

*Service Response Guidelines — Exceptions may apply

under certain conditions, such as a local catastrophic event
or storm situation,
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One phone call to Guarantee System will put
everything needed inlto motion. Within two howrs, we
will have a certified specialist on site to evaluate the
loss. We will prepare an estimate within 48 hours so
that things can move along quickly. At this time,
digital photos will be available online. A timeline
will be presented to the insurance agent, the assigned
adjuster, and the homeowner. Guarantee Systen
prides itself’ on working hand in hand with the
insurance agency so that the homeowner is happy
with the progress, and the needs of the agency are
met. We find that a well thought out plan of
restoration comforts the homeowner. They are then
ready lo have the process move forward and are
grateful for the treatment they are receiving from
their agent, '

The first step will be to board up any
openings against the weather and against criminals
who may want to gain access. Ifa pack out is
necessary, this wilt happen immediately. A photo
inventory will be prepared as the pack out
ocours. Any damage to each piece will be
noted. Contents will be cleaned and stored in our
warchouse. Clothing will be taken by a dry cleaner
specializing in damaged goods. They will prepare an
accaunting of any unsalvageable goods. They will
use ap emergency timeline for any clothing that the
homeowners will need within the first week.

Often, when the fire is put out, water damage also
aceurs. Dry out will take place immediately to
minimize further damage. Damaged materials will be
removed, A thorough cleaning of all soot will 1ake
place. Skilled trades people will handle each phase of
reconstruction.

Guarantee System keeps a journal on the
progress of each claim, This is found on the web, and
can be interactive for the homeowner, the insurance
agent, and the insurance adjuster when they are
granted access and assigned a password. This allows
communication to accur seamlessly and keeps
everyone aware of the status of the loss in rea/
time, 1t called CVAT, or claims virtual adjusting
tool. The time saved with phone calls is enormous.
The peace of mind it provides everyone involved is
priceless.

At all tevels of fire and smoke damage,
Guarantee System is there to restore the home to its
previous condition, smoathly.



Mold Resources | Mold | Indoor Air Quality | Air | US EPA http://www.epa.gov/mold/moldresources.himl

moisture. Fix Jeaky plumbing or other sources of water. Wash mold off hard
surfaces with detergent and water, and dry completely. Absorbent materials

(such as ceiling tiles & carpet) that become moldy may have to be replaced.

Ten Things You Should Know About Mold

ik W

*

v o N

10.

Potential health effects and symptoms associated with mold exposures include allergic
reactions, asthma, and other respiratory complainfs.

There is no practical way to eliminate all mold and mold spores in the indoor
environment; the way to contro! indoor mold growth is to control moisture.

If mold Is a problem in your home or school, you must clean up the mold and
eliminate sources of moisture,

Fix the source of the water problem or leak to prevent mold growth.

Reduce indoor humidity (to 30-60% ) to decrease mold growth by: venting
bathrooms, dryers, and other moisture-generating sources to the outside; using air
conditioners and de~-humidifiers; increasing ventilation; and using exhaust fans
whenever cooking, dishwashing, and cleaning.

Clean and dry any damp or wet building materials and furnishings within 24-48 hours
to prevent mold growth.

Clean mold off hard surfaces with water and detergent, and dry completely. Absorbent
materials such as ceiling tiles, that are moldy, may need teo be replaced.

Prevent condensation: Reduce the potential for condensation on cold surfaces (i.e.,
windows, piping, exterior walls, roof, or floors) by adding insulation.

In areas where there is a perpetual moisture problem, do not install carpeting (i.e., by
drinking fountains, by classroom sinks, or on concrete floors with leaks or frequent
condensation).

Molds can be found almost anywhere; they can grow on virtually any substance,
providlndg moisture is present. There are molds that can grow on wood, paper, carpet,
and foods.

If you have IAQ and mold issues in your school, you should get a copy of the JAQ
Tools for Schools Action Kit. Moid is covered in the IAQ Reference Guide under

Appendix H - Mold and Moisture.

Asthma and Mold

2of 10

Molds can trigger asthma episodes in sensitive individuals with asthma. People
with asthma should avoid contact with or exposure to molds.

EPA's Asthma web site

Additional Resources:

» Allergy & Asthma Network/Mothers of Asthmatics (AAN/MA): (800)
878-4403; www.aanma.org FxIT Risclamer)
* American Academy of AI[ergy, Asthma & Immunoclogy (AAAAIL):

WWW.aaaai.org BT Dk

www.lungusa.org EXITRisg

o Asthma & Allergy Foundation_of America: (800) 7ASTHMA; www.aafa.org
I

e Canada Mortgage & Housing Corporation "Fighting Mold - The
Homeowner's Guide"
www.cmhc-schl.gc.ca/en/co/maho/yohoyohe/momo/momo 005.cfm
E\IT Di:c!-sf'n—r_,‘

+ National Institute of Allergy and Infectious Diseases: www.hiaid.nih,gov

11/25/2007 10:13 PM



The Dos and Don’ts of Water Damage Clean Up

However water damage occurs, homeowners can simplify the loss by doing, or not doing, a few
things right. These simple steps taken by 2 homewoner will help to prevent further damage until a
professional restorer is calledf,to dry out the home. Work begun within 72 hours will be successful
at saving both the home and its contents.

Do’s

Ventilate wet areas

Remove standing water from flat surfaces where possible

Remove any boxes of stored items

Take up wet area rugs that are on wood floors

Stay out of rooms where ceilings are sagging

Move computers, TVs, and other electronics to a dry environment
Remove all items form tables and bookcases

Open drawers and cabinets to dry the interior but don't force open stuck drawers and doors
Freeze valuable books to inhibit mold growth

Place tin foil or wax paper under furniture legs

SENE NN RN

Dor’ts

v Operate any eletronics

v Increase heat

v Leave wet fabrics in place
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